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Student’s

Barometer Survey
(2016-2020, 2022)

* Benchmarking against

universities across Asia
and Global

* Years mean the survey
collection years

Survey response rates by year

66%
(o)

S99 61%

53.8% 54%

56%

16.9%

3.2%

2016 2017 2018 2019 2020 2022

M International Students Thai Students



Survey component

® Recommendation

® Overall satisfaction
® Arrival
® Learning

® Living

® Support ® Results comparison across

® Decision making (to study in MU) years with other instituions

® Others — How the students know MU?, Student engagement, Student wellbeing (Stress & Concern, mental health),
inclusivity, overall happiness, value for money, career and employment support

ISB- International Student Barometer
(International students)

SB- Student Barometer (Thai students)
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by International students
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Satisfaction on University Orientation
by International Students (2022)

87% 87%
% Attended Virtual onboarding
Orientation

Global ISB m® Asia ISB ® Mahidol ISB

100%

75%

50%

25%

0%

Satisfaction on University Orientation
by Thai Students (2022)

85%

% Attended Virtual onboarding
Orientation

Global SB ® Asia SB m Mahidol SB



96%

94%

92%

90%

88%

86%

84%

82%

80%

78%

Arrival overall satisfaction %
by International students

5%

2016

88%

2017

91%

2018

2019

90%

2020

Satisfaction on arrival by International students-Top &

—) bottom 5 (% satisfied)

95%

2022

Global ISB m Asia ISB ® Mahidol ISB

Formal welcome at the institution 87%
Meeting academic staff 89%
Intro to campus and facilities 81%
Pre-arrival info 90%
Other friends 85%
Social activities 34%
Welcome 75%
Internet access 86%

Introduction to clubs and societies 78%

Accommodation and living orientation 77%

GlobalISB ®AsialSB = Mah;dol ISB



100%

98%

96%

94%

92%

90%

88%

86%

84%

82%

Arrival overall satisfaction %
by Thai students

90%

2016

2017

97%

2018

99%

2019

91%

2020

———>

98%

2022

Global SB m Asia SB m Mahidol SB

Satisfaction on arrival by Thai students-

First night

Host friends

Study sense

Pre-arrival info

Formal welcome at the institution
Other friends

Enrolment / academic registration
Internet access

Introduction to clubs and societies

Accommodation and living orientation

Top & bottom 5 (% satisfied)

©93%  92% [100%
© 93%  95% (1000
T 86% | 92% NG5
88% | 92% IS4G
©88% | 91% INOA%)
T 80% | 81% 89% J
T 88% [ 92%  86% )
"71% [63% 84% )

82% 82%

89% 82%

Global SB M Asia SB Mahidol SBs



Learning overall satisfaction % Learning Satisfaction by International students-

by International students > Top & bottom 5 (% satisfied)
94% 94%

94% 93% -
On-campus facilities access _
92% 91%
90% Expert lecturers | 94%  (05% 0 i Ouve
90% 89% g 214%
88% The quality of lectures | 90% {920 i Nosoau
86% Good teachers | 89% (9296 oS00
84%
Communicating with tutors  |__91% {1949 i NOAscRN
82%
80%
78%
76%
&) Q

Employability 81%

Careers advice 76%

Programme organisation 85% |_90% | 86% |
74%

o A Opportunities to teach 79%
(]9\ Q,Q\ (19\% q,Q\ O q/gq,q/

q/Q

i

Opps for work experience 74%
Global ISB m Asia ISB ® Mahidol ISB

4 Global ISB  H® Asia ISB M Mahidol ISB



Learning Satisfaction by Thai students-Top & bottom 5

Learning overall satisfaction % (% satisfied)
by Thai students _ _
The quality of lectures | ___90%  {iozvss iIO00
100% Expert lecturers | 96%  {osvs iR
96%
. i Good teachers | o0%  fiiionvss s O
95% 2% 94%
o 93% 93% Communicating with tutors | 91%  {fisoass i
Programme content | 92%  {ooes s oG
90%
Marking criteria 3%
. Topic selection | o0%  {oasss e
81% Virtual Learning Environment | 89%  {fiiuocsessd  90% |
80% Learning support | 80%  §iiiiooesid  oow |
Opportunities to teach | 82%  fiisoossd  90% |
75% On-campus facilities access | 91%  fiunoossuusd  90% |
Online library | ___91% _ fiiisoosssssd  89% |
70% Laboratories | 92% 9
2016 2017 2018 2019 2020 2022 ) :
Learning spaces 89% 9
Global SB m AsiaSB m Mahidol SB Learning Technology 88% o)

4 Global SB HAsiaSB & Mahidol SB 10



92%

90%

88%

86%

84%

82%

80%

78%

76%

74%

living overall satisfaction %
by International students

92%
91%

8% 89%

88%
87% ’

2016 2017 2018 2019 2020 2022

Global ISB m AsiaISB ® Mahidol ISB

Living Satisfaction by International students-

_ Top & bottom 5 (% satisfied)

Feeling safe and secure on campus

The surroundings outside the institution
Eco-friendly attitude

Campus environment

Transport between university locations
The social activities (organised events)
The sports facilities

The cost of accommodation

Financial support

96% | 96% §in96% i

. 92% | 93% fune3%aid

o 92% | 94% (n92%

L 94%

__86% (91%  #ENNoovl
L_86% { 77% |

. 82%

Farning money | _62% (562 47%1

4Global 1B & Aia Y & MsRida

o) (o) 0, (o)
IOléoB 200% 250% 300%

11



living overall satisfaction % Living Satisfaction by Thai students-
by Thai students E—) Top & bottom 5 (% satisfied)

96% 969 95% Eco-friendly attitude 88% _

96%

96% 95%

Feeling safe and secure on campus 95%

92%

94% o :
92% Making friends from this country 92% _

The surroundings outside the institution 92%
90% -
Campus buildings 88%
88%
Living cost 68% —_Zﬂ%_l
86%
Internet access at my accommodation 71% —_E%_'
84%
Financial support 70% |74% 4 71% |
82%
Earning money | 64% {1163% 4 70% |
80%

| _ -
2016 2017 2018 2019 2020 2022 The cost of accommodation | _65% [ii70% 69% |

Global SB m Asia SB m Mahidol SB 4 Global SB H Asia SB & Mahidol SB >




94%

92%

90%

88%

86%

84%

82%

80%

78%

Support overall satisfaction % University support satisfaction by International

) o -
by International students E—) students- Top & bottom 5 (% satisfied)
93% Careers Advisory Service T 90% [ 92% 000
91% o Students' Union  94%  IG3an IID
90%
Personal Tutors . 94%  L04% . OO0
. 88%
6% Clubs for Different Faiths o4y T 97% ooy
Counselling Service T 89% [95%  INIOOoNN
Clubs/Societies | 94%  n03% . IGO0V
Accommodation Office Co81% - 87%  93% )
University Canteen T 88% [ 84% 92%
Health Centre | 91%  INOA% i 92% )
Residential Assistants T 91% [90% . 88% )
2016 2017 2018 2019 2020 2022
FGs  94%  [93% . 8/% )

Global ISB m Asia ISB m Mahidol ISB
Global ISB m Asia ISB ® Mahidol ISB

=
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Support overall satisfaction % University support satisfaction by Thai students- Top

by Thai students : & bottom 5 (% satisfied)
0,
00% Residential Assistants _
95%
95% 94% 94% 94% Clubs/Societies T%_
(0]
Careers Advisory Service T%_
90% Students' Union 92_%_
Personal Tutors _
85%
Student Advisory Service _
80% Health Centre 93% _ 97% '
Accommodation Office 87% _ 95% l
75%
Clubs for Different Faiths 97% _ 94% '
70% FGS 88% 93%
2016 2017 2018 2019 2020 2022 University Canteen 84% 92%

Global SB m AsiaSB m Mahidol SB Global SB  m Asia SB Mahidol SB



Research quality

Institution reputation

Cost of study

Specific programme title
Institution scholarship/bursary
Cost of living

Future career impact

Social life
Decision making factors

(% of importance)
- International students (2022)

Personal safety
Country reputation
Visa process

Earning potential

Teacher reputation

Environmental issues position
Location

Host country's response to COVID-19

Opps for further study
14 Global ISB The option to study online
& Asia ISB Opps to work while studying
H Mahidol ISB Work opportunities

Permanent residence




Specific programme title
Personal safety

Country reputation
Social life

Institution reputation
Future career impact

Cost of study

.. . Research quality
Decision making factors

(% of importance)-
Thai students (2022)

Location

Host country's response to COVID-19

Teacher reputation

Cost of living

Earning potential

Institution scholarship/bursary

Environmental issues position

Global SB ) )
The option to study online
W Asia SB Opps to work while studying
= Mahidol SB Proximity to home

91%
89%
91%
80%
93%
96%
82%
88%
85%
76%
78%
82%
90%
75%
71%
66%
77%

70%

CTs% . 80%



How International students know MU (2022)

The institution website | 53% L 3% [ se%
Alumni [ 24% (S

|

|

29% | 3% | 30% |
Social networking site 24% [
Careers advisor
Institution prospectus
Online advertising | 20% [N
Home government advisory service

A visit to the institution
Current students/ Staff of this University/Teacher where | studied | 21% [ 2RI

Other

Staff of this institution
Teacher/tutor where you studied previously
Education agent | 32% | 29% | 10%|
Family | 29% [ 34%  [8%]
|

Friends

[l Global ISB
League tables or rankings 22%  [S% 6%l
Host country government advisory service 5% W Asia I5B
An advert for this institution 3% W Mahidol ISB
17

Education exhibition/fair 1%




How Thai students know MU (2022)

The institution website

Alumni

Teacher/tutor where you studied previously
Social networking site

Family

An advert for this institution

Friends

League tables or rankings

Current students

A visit to the institution

Careers advisor

Institution prospectus

Online advertising

Staff of this institution

Host country government advisory service
Education exhibition/fair

Other

we  |seT 62%

ER
o [ 37

22% 36%

25% 20%
12% |10%| 13%
6% [10%]11%
% BB 7%

(o))

Il Global SB

M Asia SB

1 Mahidol SB
18



Student Engagement
by International students (2022)

Student feedback on my
programme is taken
seriously and acted upon

| feel a sense of belonging

97%
| am engaged with my

studies

94%

75% 80% 85% 90% 95% 100%

B Mahidol ISB W Asia ISB [ Global ISB

Student Engagement
by Thai students (2022)

Student feedback on my 92%
programme is taken
seriously and acted upon || 30%
e 95%
| feel a sense of belonging
- 83%
97%
| am engaged with my
studies
e 92%

0% 20% 40% 60% 80% 100%

M Mahidol SB M Asia SB [ Global SB
19



Stress/Anxious (%) Student wellbeing Stress/Anxious (%)
by International students (2022) by Thai students (2022)

8% 15%
Always 9.%| Always 5
0% 14%
Quite often 4% Quite often *-'
54% 599

Occasionally _ Occasionally _

Never -18% -13%

14%, Never 11%
0% 20% 40% 60%

0% 20% 40% 60%

B Mahidol ISB  m Asia ISB Global ISB m Mahidol SB m Asia SB Global SB
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Student wellbeing

Concerns about completing studies
by Thai students(% concern) (2022)

Concerns about completing studies
by International students (% concern) (2022)

0, 0,
concerned 16% concerned 16%
(o) (o)
concerned 24% concerned 28%
29%

_ Sightly _33%
concerned 30% concerned 32%

16% 11%
Not at all Not at all
concerned 30% concerned 24%

B Mahidol ISB m Asia ISB

Global ISB

B Mahidol SB m Asia SB

Global SB

21



Student wellbeing

Getting Mental health support- International students Getting Mental health support- Thai students
(% comfortable) (2022) (% comfortable) (2022)
67% 0 l |
- ' - ' -
Global ISB AsialSB  Mahidol ISB GlobalSB ~ AsiaSB  Mahidol SB

Global ISB m AsiaISB = Mahidol ISB Global SB m Asia SB Mahidol SB22



Inclusivity (% never experienced of discrimination)

Inclusivity by International students (2022) Inclusivity by Thai students (2022)

81% 91%
Nationality Race or ethnicity
87% 91%
Race or ethnicity Mental or physical
78% disability
(o)
Mental or physical 92%
Nationality

disability

89%

B Mahidol ISB mAsiaISB = Global ISB B Mahidol SB W Asia SB  © Global SB



100%

95%

90%

85%

80%

75%

Overall happiness % Trends
(2017-2022) by International students

(o)
94%  94% 2%

92%

87%

2017 2018 2019 2020 2022

W Global ISB m® AsiaISB ® Mahidol ISB

100%

95%

90%

85%

80%

75%

Overall happiness % Trends
(2017-2022) by Thai students

96% 95%

95% I |

2017 2018 2019 2020 2022

93%

92%

® Global SB ® Asia SB m Mahidol SB 24



Value for money satisfaction

Value for money satisfaction .
by Thai students (2018-2022)

by International students (2018-2022)

:
122j 87% 9%  g7% 0% 122; 87% 88%
0%
80% 80% 73%
70% 70%
60% 60%
50% 50%
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
2018 2019 2020 2022 2018 2019 2020 2022

W Global ISB m® AsiaISB ® Mahidol ISB Global SB m AsiaSB m Mahidol SB
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Careers support expectation

by International students (% expectation)

Network with
Alumni

Opps to meet
employers

Advice
Placement
Training
Information
Employment
Support
Representation

None

50%

60%

66%

60%

61%

56%

43%

59%

e

Global ISB  m Asia ISB m Mahidol ISB

Careers support expectation
by Thai students (% expectation)

raining 57 [NERIN] a7

Network with Alumni 40% - 43%

Advice 62% | 59% | 41%

Opps to meet employers 51% -E
Support 55%
Information 54%

Representation = 27% -18%

None 129 7%

0 Global SB M Asia SB I Mahidol SB 26



Employment support satisfaction Employment support satisfaction
by International students (% satisfied) by Thai students (% satisfied)

Skills training T%_ Skills training 82% 85%
Support for job T%_cement (work experience opportunity) 79% 85%
Getting advice T%_ Opp. to network with alumni 79% 83%
Opp. to network with alumni W— Information 85% 82%
Job Information W— Getting advice 82% 81%
Representation (Introducing to job) W— Representation (Introducing to job) 76% 77%

Careers fairs/networking opportunity 72% Support for job 80% 76%

{iffl]

opportunity)
Employment securing 59% Employment securing 75% 72%

Global ISB mAsiaISB  m Mahidol ISB Global SB mAsia SB Mahidol SB



Global ISB Asia ISB

(131) (14)

Arrival Overall 0.22 - 2

Learning Overall 0.00 5 1

L Living Overall 0.03 24 1
Ranking in

Global and Support Overall 0.01 16 2

SE
Overall Satisfaction 0.06 2
Recommendation 0 1
Overall Happiness 0.04 1
Value For Money 0 2
Career Goal Preparation 0 2
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(Professor Dr. Bradley H. Pollock, Chairman,
Department of Public Health Sciences,
University of California, Davis, USA)
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Professor Dr. Bradley H. Pollock,

Chairman, Department of Public Health Sciences,
University of California, Davis, USA

® Education

American Statistical Association
Undergraduate School Council of Epidemiology Chairs - President
B.S., UC Irvine, Irvine CA 1979 External Advisory Committee, University of Texas Southwestern
Medical Center, Center for Translational Medicine, Dallas, TX
Other Schools Governance & Nominations Committee, University of California Global
M.P.H., UCLA, Los Angeles CA 1981 Health Institute - Chair
Ph.D., UCLA, Los Angeles CA 1988 International Epidemiology Association
NIH Clinical Translational Science Award National Consortium - Co-

Professional Memberships Chair, Methods and Processes Domain Task Force

American College of Epidemiology - Fellow Society for Epidemiologic Research

American Public Health Association University of California Global Health Institute - Board Member

M Honors and Publications

Honors and Awards

Delta Omega Honorary Public Health Society, 1989
California State Scholarship, 1977

University of California Alumni Scholarship, 1976

L.A. Valley College Biology Department Scholarship, 1975
University of California Faculty Alumni Scholarship, 1975
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Dewa CS, Che Z, Guggenbickler AM, Phan R, Pollock B. Building a public health workforce for a university campus during a pandemic using a
practicum framework: Design and outcomes. PLoS One. 2022 Jul 21;17(7):e0270488. doi:101371/journal.pone.0270488. PMID:35862312.

Pollock BH, Kilpatrick AM, Eisenman DP, Elton KL, Rutherford GW, Boden-Albala BM, Souleles DM, Polito LE, Martin NK, Byington CL. Safe
reopening of college campuses during COVID-19: The University of California experience in Fall 2020. PLoS One. 2021 Nov 4;16(11):e0258738.
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Recommendations to national and local leaders. J Clin Trans/ Sci. 2021 Jul 12;5(1):e151. doi:10.1017/cts.2021.815. Erratum in: J Clin Trans! Sci.
2021 Dec 20;5(1):e204. PMID:34527291.




Mahidol University
Faculty of Graduate Studiés



