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Update guideline for
international students to
come to Thailand




> Mahidol University
QL. Faculty of Graduate Studies
Dol COcallom v tha. Lewd

Information for International Students

to Come to Thailand
under Covid-19 situation

Faculty of Graduate Studies
Mahidol University

Information based on Sep 30 2020 Present in meeting 12 Oct 2020



Information for students

e Information about requirement by Royal Thai Government
e Information about Quarantine hotel

e Information about health insurance



Inform to the students via email
about the process to come to
Thailand

Students to fill the form to request
travel

FGS informs the program for

acknowledgement

FGS issue the letter for
Visa/Student status
(3 weeks before travel)

2 Mahidol University

)*) Faculty of Graduate Studies

Inform to the student

Student ID (62 and before)

October 2020

Student ID 63

Middle of Nov-Dec
2020

travel

Depends on the Covid-19
situation and Thai government
regulations for international




Student contact Royal Thai Embassy
in their country to obtain Certificate of

Entry*

Obtain Certificate of Entry from

Royal Thai Embassy

Student to get Health Certificate

Travel to Thailand

>\ Mahidol University

)*) Faculty of Graduate Studies

Fit to Fly health certificate (issued
within 72 hours before departure)
Covid-19 Test Result (RT-PCR Method)

showing Covid-19 negative (Test done

within 72 hours before departure)




g Mahidol University

)*) Faculty of Graduate Studies
COcallom vy the Lewd

Explanation

Step 5: Student contact Royal Thai Embassy in their country
to obtain Certificate of Entry

e minimal of 10 working days before travel
Required Documents
» Passport
» Copy of valid non-immigrant visa or extension of stay or a valid re-entry permit
 Copy of Health Insurance Policy covering treatment and medical expenses
related to Covid-19 with a minimum coverage of 100,000 USS
+ Copy of flight details of the intended date of travel
« Copy of confirmed booking at an ASQ hotel



Documents (hard copy) to present at

the immigration in Thailand*

Quarantine for 14 days (by hotel

pick-up at the airport)

Contact FGS after completing

quarantine

2 Mahidol University
)*) Faculty of Graduate Studies

OO ceflom o the Lewd



g Mahidol University
* )*) Faculty of Graduate Studies
COcallom vy the Lewd

Explanation

Step 9: Documents (hard copy) to present at the immigration
in Thailand

The Certificate of Entry
Declaration form
Fit to Fly health certificate, issued within 72 hours before departure

Medical certificate with a laboratory result indicating that COVID -19 is not

detected (COVID test must be by RT-PCR method), issued within 72 hours before
departure

Copy of your insurance policy which covers COVID and no less than 100,000 USD

Copy of your confirmed booking at an ASQ hotel

T.8 form


http://www.thaiembassy.org/london/contents/filemanager/document/T8new.pdf

Alternative state quarantine

For students information



Alternative state quarantine

e For 14 days mandatory quarantine
e Hotels must be approved by Thailand’s Ministry of Public Health and
the Ministry of Defense

e Price 28,000 THB to 220,000 THB for the two-week



Alternative state quarantine

e Price 28,000 THB to 220,000 THB for the two-week
Package contents

e 3 meals per day

e Car transfer from either Don Muenag or Suvanabumi Airport
e On call nurse 24/7,

e Temperature taken and health checked 2 times per day

e Two COVID-19 tests on 5th and 13th day of quarantine

o |If fever of 37.5 degrees or more, transferred to the hospital.



Alternative state quarantine

e Payment in advance
e Booking not directly available through Booking service such as Agoda
or booking.com

e Student responsible for payment
List and review

Alternative State Quarantine
Advertising/Marketing




Information for students:
Health insurance requirement
under Covid—19 condition



Fees Details and terms
LUMA Thailand Pass (LUMA) 3,500 THB/30 days Cover up to 3.5 million THB (equivalent
8,000 THB/90 days to at least 100,000USD)
20,000 THB/180 days https://blog.lumahealth.com/coronaviru
34,000 THB/year s-insurance-in-thailand
Seven corners ~13,000 THB/180 days Available online or through travel agent

Pacific Cross

39,000-42,000 THB/year

https://www.pacificcrosshealth.com/en/
visa-friendly/

Squaremouth N/A https://www.squaremouth.com/22460
(Comparing insurance company)
AXA 2,800 THB + Depend on duration and risk countries




All plan and destination include medical
coverage for COVID-19

AXA cares for you with travel coverage of the Corona
virus (COVID-19).

« Can request to postpone the coverage date if affected
by the Coronavirus.

» Cover medical expense during overseas trip included
the illness from Coronavirus, all plans and all
destinations

« Cover follow-up treatment in Thailand with a

|

—— 4 =4
——F

[
l-ll_x

Sawasdee Thailand: Inbound Travel

Insurance

For foreign visitors coming to Thailand. Coverages meet
requirement for Certificate of Entry and Special Tourist Visa.



From AXA HIGHLIGHT

Qf Meet 100,00USD health insurance requirement of application for Certificate of Entry (COE) and
Special Tourist Visa (STV)

Q/ Cover 3.5 million THB of medical expense including COVID19 and 1 million THB of Personal
Accident, choice of period of 30,90 and up to 180 days

Coverage starts immediately after clearing immigration in Thailand and include the period of 14-
day Alternative State Quarantine (ASQ) and Alternative Local State Quarantine (ALSQ)

No waiting period , no deductible

Provide insurance certificate including COVID-19

N NN

Large hospital network throughout Thailand and 24-hour hotline service.

https://www.axa.co.th/axa-sawasdee-thailand-travel-insurance



For Myanmar students

Tori Travel (Available in Yangon) Coverage period o Travel
INSURANCE
140 US$ 1 month el
00830583
355 US$ 3 months
670 US$ 6 months

Call Now



Coverage of current AIA Insurance for students

SUM ASSURED
INSURANCE BENEFITS
(BHT.)

LIFE INSURANCE 100,000
ACCIDENT DEATH & DISABLEMENT INSURANCE 100,000

With extension of coverage to :

- Murder & Assault, Alcoholic and Motorcycle accident
HOSPITALIZATION INSURANCE R
A. DAILY ROOM & BOARD (max 31 days) 1,200
I.C.U. (max 7 days) ' 2,400
B. OTHER HOSPITAL SERVICES 15,000
(Ambulance Service / Max. per disability / per trip and including in item B) 1,200
C. SURGICAL BENEFIT (Subject to Simplified Surgical Schedule) 20,000
D. IN-HOSPITAL DOCTOR'S CALL (max. per day, max. 31 days per disability) 500
E. EMERGENCY OUT-PATIENT TREATMENT (Accident) 3,000

(Emergency OPD Accident within 24 hours after accident and follow up 31 days)

F. SPECIALISTS' CONSULTATION FEE (including in item B or C) 1,500
CLINICAL (OPD) (1 call per day, 30 calls per year) 500
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Options for students
to contact to FGS




Options for Students to
Contact to the Faculty of Graduate Studies

12 Oct 2020



Options for Students to Contact to the Faculty of Graduate Studies

1. LINE contact to specific unit

A A % Mahidol University
& Faculty of Graduate Studies

"% LINE Official

l  Thesis / Thematic Submission,
« Graduation Requirements —_

| Language Center Section

42 Result Equivalence, GRID Gourse Study,

- Ch'éhnel to Contact FGS Staﬁ"'

FGS

Academic Services Section
Thesis / Thematic Examination,

English Test, Proposal for English Test

Thesis or Thematic Paper Title Check,

5 Thosis or Thomatic Paper Abstract Check

' International Admission, Visa,
[4er ) AlA Insurance, Scholarship
« for Foreign Students

D
Registration Section
Course Registration, Transcript,

T Certified Letter, Extension of  lay

. o .;1:-_ Study Period, Change/Edit
“0at-  Personal Profile d

s
"’.0.001
International Affairs Section 304

&,

y .

Student Affairs Section
Scholarship, Student Healthcare,
Registration for Graduation



Options for Students to Contact to the Faculty of Graduate Studies

Read
sl Current Student

How can | help you Aung
Win Tun? (3

10:31 AM

-
S

Academic Coursera ai
Academic Coursera and
Academic
10:31 AM

= = S

S S )

Thai Int. Current
Application Application Student

2. LINE Chatbot

Read
sl Current Student

How can | help you Aung
Win Tun? 9

10:31 AM

English test and Language FAQ
Centre FAQ
English test and Language Centre

Click more
10:31 AM
= = S
=) =) )
Thai Int. Current
Application Application Student




< g Faculty of Grad Studies, Mahidol University.

Mahidol University
Facul ludes

Faculty of Graduate Studies, Mahidol
University.
Typically replies instantly
Interest

adafiaz dngaanuvsaaininawinuld isnazeaundy
A Tt ol
TaeiSHfign 2auama: Aaaaslaf https:)/
graduate.mahidol.ac.th/

Get Started

3. Messenger Chatbot

Options for Students to Contact to the Faculty of Graduate Studies

< e Faculty of Graduate Studies, Mahidol U...

Faculty of Graduate Studies, Mahidol

University.
Typically replies instantly
Interest

Sawasdee Aung! )

Warm greetings from Faculty of Graduate
Studies, Mahidol University.

I'm pleased to help you.

Are you a potential applicant or a current
student? -

Thai applicant
Int. applicant

g Current student




Options for Students to Contact to the Faculty of Graduate Studies

4. Face-to-face-Consultation Q

e Advanced booking m
e Specific date and time ZOO

e Consultation through Videoconferencing



Face-to-face-Consultation Process

Get Meeting
Answer questions to Fill a short DENT

transfer to relevant unit form password
Chatbot instantly

Booking via FGS
website,

Student receive
email confirmation
for ID and PW
automatically



Answer a few questions

We recommend you to check first in the FAQ of relevant session of ChatBot. If you still
want to discuss with us via videoconferencing, please proceed.

Please select the issue you want to discuss with us.

Admission (Thai)

Admission (Inter)

Registration

Thesis and academic related

Visa, health insurance (International)

English Proficiency Exam & abstract checking
Soft skill and Coursera on MU

Scholarship (Inter)

Scholarship & welfare of the university (Thai)



Booking through chatbot and contact page of FGS
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—&- @ Master of Science Program in
o Prosthetics and Orthotics
Ustyryuan UssmatavosUtuna (International Program)
(% https://www.sspo.acth/en
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Master of Scence Program i

Uufio3nenda hikucsuwa | sreSvudomsAnnoasa
AIUUNOADU TOEFL-IBTHSD | 30 Mahidol Apprenticeship
IELTS HSOMUELTAU®IN | Program Curriculum (MAP-C)
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Food Science for Nutrition
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Applied D h - g ¢4
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Doctor of Philosophy Program in SnenAmansusvuia a3
Applied Demography & Social goand na‘naﬂsTnﬂ (mAUnD-
Research (International mAwiAY)

Program)

Tel: +#66 2354 8530

Tel: +66 2441 0201-4 ext. 303

Pricsopny P

Mastee of Scitncs Program in Doctor ogram
Microbiology and Immunology Microbiology and Immunology
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LIFE-LONG LEARNING  Graduate Student Career information Center News/Events ¥ Aboutus ¥

Temporary closure for in-person services
at Faculty of Graduate Studies

h Due to the COVID-19 situation, in-person services
at Faculty of Graduate Studies offices (FGS) are temporarily closed
until further notices:
P

Faculty of Dentistry

Beanch Offc o the Faculy of Graduate Studies
Faculty of Medicine, Siriraj Hospitl

FGS Branch Oficsof the Faculy of Graduate Stucies
3 Faculty of Science
i LINE Official

During this period, all FGS services shal be provided
thvough our online systems at hitps://graduate. mahidol.ac.th
For more information please contact

Office of the Dean, Faculty of Graduate Studies, Salaya
Channel to Contact FGS Staff E @ Branch Office of the Faculty of Graduate Studies

_Z |

Follow Us Social Media

© 6 O O

Weibo Facebook Twitter

~+ 0 0 €

e -



Thank you.
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The feedback from the
student about
e-payment gateway




Feedback of the International
Student about
e-payment gateway

12 Oct 2020



: : Print invoice and pay at the Pay from the
Siam Commercial Bank Bank in Thailand Overseas, Thailand

QR PAYMENT PRINT INVOICE CREDIT CARD

INVOICE / RECEIPT
(FOR STUDENT)

Credit card payment fee 50 THB

Chick here to pay using credit card

*** psanaNIdaVTaNATaNINANET MAamsAne / InsdAne vaaduidaszinsy fauvinmsisudunnaio windaualy
QnAINTANAARD 0-2441-4125 fia 302 ***

Student must verify to ensure correct information before making any payment.
If your information is incorrect please contact 0-2441-4125 ext 302

Available payment method for course registration (sample)



Feedback from the student about e-payment gateway

Nepal
* The maximum limit for international payment via credit card not more than 1, 000 USD

Bangladesh
* The maximum for international payment via credit card not more than 1,000 USD

China
* Total amount certain level e.g. > 100,000 THB cannot pay
* Type of credit/debit card (Mastercard / Visa / JCB) e.g Union Pay

Myanmar

* Generally can pay through debit card (travel prepaid card to issue) but not familiar with
system

* Not have credit card



Alternate option: Bank transfer

* Issue the letter for payment made through Bank abroad to SCB

Student to contact International Affairs Unit, FGS, Ms. Lalita Adulyakittiphaisan:
lalita.adu@mahidol.ac.th

Student inform Issue the letter
Payment

to FGS & send for Bank

. : confirmation
invoice transfer

* Exchange rate
* International transfer rate
* Bank service fees
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Coursera on Campus —
Students usage and
progress

Data as of Oct 5 2020




Summary

Enroliments &

17,480

Total enroliments to
date

+7,155 enroliments
in the past 28 days

Learning Hours &

45,955

Total hours to date

+5,962 hours
in the past 28 days

View Learner Activity Report

Learner engagement with the platform

[¥) Email usage report

Lessons Taken & Average Course Rating &
63,474 48/5
Total lessons taken to rirde i
dat
o Recent Learner
+9,996 lessons taken Feedback
in the past 28 days This course really helps

me improve my pronu...

View Learner Feedback
Report

This usage overview shows how your contract is being utilized. Visit the Utilization Dashboard to view the complete utilization

analytics.

INVITATIONS SENT &

We recommend sending twice the amount
of invitations as you have purchased

licenses.

4,691

LEARNERS JOINED & ENROLLED LEARNERS
We recommend sending weekly We recommend sending weekly
reminders to accept and join your reminders to enroll.

program.

3,037

Manage your active and inactive
learners here.

2,518

REMAINING LICENSES ©
20,963 / 24,000

NOT JOINED & NOT ENROLLED &
1,654 519
Send reminder to join Send reminder to enroll

View enroliment report

Mabhidol University

Faculty of Graduate Studies
Calom i ths Lawnd



Weekly Enrollments

2,000

1,750

1,500

1,250

1,000

750

500

250

2\ Mahidol University

)’} Faculty of Graduate Studies
S Calom i ths Lawnd

Weekly Enroliments by New vs. Existing Learners

Apr 27

May 11 May 25 jung lun 22 jul &

Start Week

Jul 20 Aug 3 Aug17 Aug 31 sepl4  Sep28

-O- New Learners  -O- ExIsting Learners



Courses and domains

Sorted by Completions :

Course First Most Recent Active Completion

Course Name Domain Enrollment Enrollment Enroliments Enrollments Completions v %
Effactive Problem-Solving and Decision-Making Business 2020-04-25 2020-10-05 459 287 225 45.0%
- COVID-19: What You Need to Know (CME Eligible) Health 2020-04-24 2020-10-04 315 226 206 65.4%
1 Essentials of Entreprenaurship: Thinking & Action Business 2020-04-24 2020-10-05 326 199 165 50.6%
| Cybersecurity Awareness and Innavation 'T’;fg::::::; 2020-0424 | 2020-10-05 289 187 154 533%
. Communication in the 21st Century Workplace Business 2020-04-27 2020-10-02 274 190 128 45.7%
Successful Presentation Business 2020-04-24 2020-10-05 338 200 102 30.2%
- ::‘;Z:;:;::f;gg:;;’l:’;' Time Management for Personal & | g\ siness 20200424 | 20200930 233 129 95| 408%
Mind Control: Managing Your Mental Health During COVID-19 Health 2020-04-24 2020-10-02 235 152 91 38.7%
| Chinese for Baginners Language Learning  2020-04-21 2020-05-30 21 144 76 36.0%
10 Air Pollution - a Global Threat to our Health Health 2020-04-24 2020-09-30 158 103 75 47.5%
First Step Korean Language Learning  2020-04-24 2020-09-30 185 130 67 36.2%
- COVID-19 Contact Tracing Health 2020-05-14 2020-10-02 99 64 52 52.5%
14 Business Models for Innovative Care for Clder Paople Business 2020-04-25 2020-05-30 135 76 51 37.8%
Programming for Everybody (Getting Started with Python) Computer Science  2020-04-24 2020-09-30 242 128 a8 15.8%
15 Homeland Sacurity and Cybersacurity Future Social Sciences 2020-04-24 2020-10-02 95 59 ar 45.5%
Grammar and Punctuation Language Learning  2020-04-26 2020-10-02 150 98 a3 22.6%
' Successful Negotiation: Essential Strategies and Skills Business 2020-04-25 2020-10-03 246 120 a3 17.5%
Digital Transformation Business 2020-04-24 2020-10-03 185 99 a0 21.6%
;:’;’2:5;:;: :3;]::: Powerful mental tools to help you ;ZZ‘:;:'NM 2020-04-26 | 2020-10-01 153 76 37 24.2%

Python Data Structures Computer Science  2020-05-04 2020-09-30 75 a7 34 45.3%



3,000 License ends on 30 Sep 2020 Starts on Oct 2020

Free version

End of free
version

Paid
subscription

* Courses
* Learning Management System

1. Students — courses/learning material
2. Students — Soft skills and language
3. Staffs
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Survey: Using Coursera on
Campus

Survey ends on 30 Sep 2020
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Number of programs and their plan to use

m Use as supplementary materials and integrate with
programs

m Supplementary learning materials

m No plan
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Total number of account requested by all programs

_ Number of account
Semester 1 44
Semester 1 and 111
Semester 2 Number of
account

Semester 1 and 8 T 163
Summer

Semester 2 211
Semester 2 89

Summer 31
Semester 2 and 11
Summer
Summer 12

Total 275
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91U CARE EXPO Healthy Living
Asia 2021
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Care Expo Thailand 2019
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41U Global Entrepreneurship
week
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