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Interaction between FGS
staff and Students

mean = 2.89 / 3.00

(n=50)

Asking and giving advice
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FGS Service Satisfaction for Each Internal Section in March 2019

Office of the
Dean

mean =
1.62/3.00

(n=18)

Student Affairs

mean =
2.97/3.00

Academic
Services

mean =
2.91/3.00

(n=16)

Student
Admissions

mean =
3.00/3.00

(n=11)

IT and Database
Management

mean =
3.00/3.00

Language Center

3.00/3.00

(n=36)

Faculty of
Dentistry
(Branch)

mean =
2.98/3.00
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FGS Service Satisfaction Comparison
frorn March 2016 to March 2019
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FGS Service Satisfaction from March 2018 to March 2019

(n=628)

Mar-18

mean =
2.90/3.00

(n=754)
Apr-18

mean =
2.94/3.00

(n=634)
May-18

mean =
2.89/3.00

(n=792)
Jun-18

mean =
2.95/3.00

(n=565)
Jul-18

mean =
2.93/3.00

(n=483)
Aug-18

mean =
2.82/3.00

(n=341)
Sep-18

mean =
2.78/3.00

(n=345)
Oct-18

mean =
2.85/3.00

(n=139)
Nov-18

mean =
2.94/3.00

(n=105)
Dec-18

mean =
2.17/3.00

(n=88)
Jan-19

mean =
2,83/3.00

(n=95)
Feb-19

mean =
2.88/3.00

(n=104)
Mar-19

mean =
2.90/3.00
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