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FGS Service Satisfaction for Each Internal Section in February 2019
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FGS Service Satisfaction Comparison
from February 2016 to February 2019
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FGS Service Satisfaction from February 2018 to February 2019

100% -

90% -
0% -
T0% -
60% -
50% 3.
40% -
30% -
20% -
10% -

(n=872) | (n=628) | (n=754) | (n=634) | (n=792} | (n=565) | (n=483) | (n=341) | (n=345) | (n=139) | (n=105) | (n=88) | (n=05)
Feb-18 | Mar-18 | Apr-18 | May-18 | Jun-18 | Jul-18 | Aug-18 | Sep-18 | Oct-18 | Nov-18 | Dec-18 | Jan-19 | Feh-19

Mmean= | mean= | mean= | mean= | Mean= | mean= | mean= | mean= | mean= | mean= | mean= | mean = | mean =
2.92/3.00|2.90/3.00|2.94/3.00|2.89/3.00 |2.95/3.00|2.93/3.00|2.82/3.00 (2.78,/3.00|2.85/3.00 2.94/3.00|2.17 /3.00|2.83 /3.00 |2.88/3.00




Presented by Witsuwat Mahittikorn
Data by Saithong Chuanun



