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FGS Service Satisfaction in October 2018
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Interaction between FGS
staff and Students

mean = 2.84 / 3.00

(n=167)

Asking and giving advice

mean = 2.86 / 3.00
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FGS Service Satisfaction for Each Internal Section in October 2018
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Office of the Dean

mean = 2.97/3.00

©

(n=169)

Student Affairs

mean = 2.63/3.00

(n=21)

Academic Services

mean = 2.23/3.00

Student
Admissions

mean = 2.75/3.00

(n=75)

IT and Database
Management

mean = 2,.95/3.00

(n=12)

Language Center

mean = 3.00/3.00
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FGS Service Satisfaction Comparison
fromn October 2016 to October 2018
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FGS Service Satisfaction from November 2017 to October 2018
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