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FGS Service Satisfaction for Each Internal Section in May 2018
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from May 2015 to May 2018

1.5%

0.4%

0.6%

1.5%

8.0%

0.6%

9.4%

(n=795)
May 2015

mean= 2.90 / 3.00

(n=477)
May 2016

mean= 2.92 / 3.00

(n=1,004)
May 2017

mean= 2.94 / 3.00

(n=634)
May 2018

mean= 2.89/3.00

Bl 1 Needs Improvement

2 Satisfied

I 3 Very Satisfied

- - Target (80%)



Percent of Students

FGS Service Satisfaction from October 2017 to May 2018
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